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=™ Natural Disasters are....

Destructive and tragic evéw
that harm people, the
environment, and economies.

Alter lives. Personal tragedy
through injury or loss of loved

ones.
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Causes of Attacks






Mr. Francesco Frangialli, WTO



Direct & Indirect
Impact



IH&RA

Risk Management Plan



IFH&RA Memper Hotels
Risk Managernent
Policy



IMPLEMENTED
SECURITY
ENHANCEMNTS

PLAN
BY STAGE

OF DISASTER

THREAT
LEVEL
SYSTEM




IF&RA Memper Hloiels
Risk Managemeni
Securlty Ennancernent

Digital CCTV Metzal cletector screerning
Venicle crieckooint 2l

Estaplished Luggage screening
checrpolnis at Lirnited tmes for
entrarces clellveries

Barricacles were Larninated Glass

Installed



reatiteveititeown

Review bormp tnreat, evacuation olan, & fire proc

Background cnecrs on Employees
Stafloning Security guards at notel entrarice

ecurity patrols of interior

W

lecirical, poller and purnp roorms secured
Found ine clock ronitoring of CCTV

All visitors to pas
Restricting parring near tne notel

mapectmg all venicles driving up to tne notel ent

All staff go througn 2 Loss Prevention training

cec

feurice



Triregat Laval Flign

MNo storage of luggage unless inspecied
Enirance doors resiricied to i
Parving / Garage close o noiel resiricied
Securlty pairols arouncd ine clock

Fesiriciion of pnoto taking or video recording
Current lists of wmolo/ees anc guests
Locdlated to nezd office

No verndor allowed Into notel witnout a notel
ermployee escort



Threat Level Severe






“By taking proactive safeguards, rather
than reactive measures, the hospitality
Industry can minimize risk efficiently
and cost effectively. The important point
IS not to walt until a major crisis occurs.
The time to assess risks and build
security and crisis management
systems Is before-not after-a crisis



